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NEWENENE Presenting… new products, more 
features, greater performance

Melissa Data is the 1st company to offer Automation 
Move-Update Services for USPS® NCOALink® 
48-month processing and Canada Post NCOA® 
72-month processing - available 24/7/365. No 
software to purchase, and no minimum charges 
per fi le or set up fees!

Auto Owners Mailing Lists

Target sales and marketing communications 
to automobile owners across the U.S. This 
database is multisourced, aggregated from 
auto dealerships, insurance companies, and 
audio services, and contains over 120,000,000 
records.

GeoPoints Append

Pinpoint destinations to the front door with 
our new GeoPoints Append Service. Get the 
latitude and longitude coordinates to the 11-digit 
delivery point (rooftop) level of addresses for 
precision marketing and logistics applications.

Email Addresses

Reach new prospects faster – at their inbox, 
with verifi ed emails. Shorten your prospecting 
cycle and acquire new customers with a list from 
our comprehensive database of 300+ million 
consumer emails to choose from. 
Email addresses are verifi ed in 
realtime and backed with a 100% 
Deliverability Guarantee.

How May We Be of Service?

Call toll-free, Monday-Friday, 6am-5pm PST

1-800-MELISSA (1-800-635-4772)

Email: info@MelissaData.com   Fax: 949-589-5211

Visit: www.MelissaData.com

Corporate Headquarters: Rancho Santa Margarita, CA

Satellite Offi ces: Canby, OR; Dallas, TX; Richmond, VA; Scituate, MA
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Copyright© Melissa Data Corp. 2011. The following trademarks are owned by Melissa Data Corporation®: Melissa Data; Address Object; Data Quality Web Service; Email Object; GeoCoder Object; ListWare; 
MAILERS+4; MatchUp; Name Object; Phone Object; Presort Object; RightFielder; SmartMover; and ZIP*USA. All rights reserved.

Melissa Data is a nonexclusive NCOALink Interface Distributor and Full Service Provider Licensee of the USPS. The following trademarks are owned by the United States Postal Service®: ACS; CASS; CASS 
Certifi ed; DPV; DSF2; eLOT; First-Class; First-Class Mail; Intelligent Mail; IM barcode; LACSLink; NCOALink; PAVE; POSTNET; Standard Mail; SuiteLink; United States Postal Service; USPS; ZIP; ZIP + 4. The prices 
for NCOALink processing are not established or controlled by the USPS. Melissa Data receives weekly NCOALink updates. DSF2 processing is performed by a nonexclusive licensee of the United States Postal 
Service. AD#1.01 To view PAVE Gold presort categories: MelissaData.com/pave. Melissa Data is a nonexclusive NCOA Licensee of Canada Post. The following trademark is owned by Canada Post Corporation®: 
NCOA. All prices are subject to change without notice.

Automation Move-Update Service
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Mailing/Marketing Software

Basic Steps to Maximum Savings

1.  Verify, correct, & standardize addresses
2.  Eliminate duplicate records
3.  Process list for Move Update compliancy
4.  Postal presort for lowest rates
5.  Print barcoded labels, tags, & forms

MAILERS+4 is the affordable, easy-to-use program that 
lets you process your mailings for maximum discounts and 
direct mail savings. Increase address accuracy, reduce 
postage costs, and get more mail delivered... for less, every 
time you mail. CASSTM processing automatically includes 
DPV®, LACSLink®, SuiteLinkTM, Vacant Table, and EWS for the 
highest level of address verifi cation possible. MAILERS+4 
also includes AddressPlus, a value-added feature to append 
residential addresses with the known apartment number 
based on Last Name to signifi cantly increase the number of 
mailpieces delivered, on time, to the intended recipient. And 
it’s all in one box!
 
Two versions are available to accommodate any, and every 
mailer. Both the Professional and Standard versions are 
CASS and PAVETM Gold certifi ed and equally packed with 
all the features and functionality you need to process your 
First-ClassTM, Standard, and Periodicals mailings to meet all 
USPS® requirements for discounts.

MAILERS+4 is also a versatile direct marketing 
tool. Use it in your next campaign to:

Now Featuring:

• Intelligent Mail® barcode technology
• Built-in link to NCOALink® Move Update processing
• Built-in link to Canadian NCOA© processing
• AddressPlus for residential suite/apt numbers

• Correct & update area codes
• Parse & genderize names for personalized salutations
• Segment your list by gender for targeted campaigns 
• Personalize stock forms with mail merge
• Geocode to the ZIP + 4® level for lat/long & tract/block
• Localize a mailing by record count or radius
• Select a group or subset of records
• Get counts by ZIPTM, CRRT, state, county, DDU

$80/mo
MAILERS+4 Standard

Maximum 5000 pieces per mailing

$160/mo
MAILERS+4 Professional

Unlimited processing, no restrictions

Mail more, for less, every time you mail

No Risk, No Commitment, and 

No Strain on the Budget!

MAILERS+4 is now available as a 

monthly, recurring subscription 

ideal for seasonal or infrequent 

mailers who don’t need to commit 

to a full year’s worth of updates. You 

can easily download each update or 

have them delivered on a DVD.

www.MelissaData.com/

mp4trial10

Prices subject to change.

MAILERS+4 by itself is a very powerful program and everything you need to process your mailings for postal discounts and 
signifi cant direct mail savings. But, should you need to boost, or expand the capabilities of your database to enhance customer 
service, increase response rates, improve day-to-day business operations, or take your direct mail campaigns into Canada, you 
might fi nd these add-on products fi ll the bill quite nicely and integrate smoothly with MAILERS+4 software.

Append latitude and longitude, census tract and block 
numbers, plus county name and FIPS code down to the 
ZIP + 4® level of the records in your list. Link to Census 
demographics to get a better look at your customers to 
improve target-marketing effectiveness. 

Submit your formatted, address-verifi ed mailing list directly from MAILERS+4 for 48-month NCOALink Move-Update process-
ing. Once your fi le has been processed, retrieve it right back into MAILERS+4 to fi nish processing your mailing list for postal 
discounts and ensured deliverability. Unlimited and tiered-level subscriptions are available. Choose the plan that best meets 
your direct mail needs as an End User.

Validate the Canadian addresses in your list at the same 
time you run address check on your U.S. addresses. 
Canadian Addresser is updated monthly, and once down-
loaded, seamlessly integrates with the address verifi cation 
feature in MAILERS+4.

• Use latitude/longitude with mapping programs
• Pinpoint customer locations & clusters
• Find nearest dealer location to a customer

• Safe, secure, & easy to use
• Formatting done in MAILERS+4

• Increase delivery & response rates in Canada
• Standardize to Canada Post SERP requirements
• Enhance direct mail targeting using six-digit postal codes

MAILERS+4 with Geo*Coder

MAILERS+4 with SmartMover Move-Update processing 

MAILERS+4 with Canadian Addresser

Maximize ROI with enhanced address 
processing functionality

“MAILERS+4 has saved us significant 
money through reduced mail returns 
and by omitting undeliverable addresses 
from mailings.” 

-Eleanor L. McCoy, AAA Auto Club South Senior           
 Database Marketing Analyst

Read more about this case study, go to 
www.MelissaData.com/aaa10

1. Up to 3 million records $1695/yr

$ 995/yr

$ 695/yr

$ 395/yr

2. Up to 1 million records

3. Up to 300,000 records

4. Up to 100,000 records

prices subject to change
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Mailing Lists & Sales Leads

Call 1-800-MELISSA, Option 3 or visit www.MelissaData.com/Software

www.MelissaData.com/

pertrial10

www.MelissaData.com/

rftrial10

Marketing Software

StyleList converts your raw mailing lists into clean, personal-looking names and addresses for labels, envelopes, and letters. 
It comes with a suite of integrated utilities including the fastest, most visual ASCII/DBF converter; a Search & Replace 
module; and a superb Edit/Browse capability that lets you see your data in many useful ways. StyleList can expand or abbre-
viate words and phrases, add or strip punctuation, and convert casing from upper/lower case or vice versa.

For the sake of  Style, Consistency & Personalization

RightFielder examines each fi eld in a record, fi gures out what you’ve got, and “right fi elds” the data into your pre-defi ned 
layout and fi eld names. RightFielder distinguishes between name fi elds, titles, departments, companies, street addresses, 
cities, states, ZIP™ codes, and phone numbers. The Print Image Importer automatically determines the fi le’s structure and 
converts it into a true .DBF, ready to be “right fi elded.”

Personator intelligently splits name, address, and city-state-ZIP compound fi elds into their components. It can distinguish and 
parse compound fi elds containing either single or double names, plus inverse names and government inverse, into their struc-
tural components. Personator adds gender codes using seven levels of precision, adds prefi xes as specifi ed in User Settings, 
and creates formal, informal, neutral, and slug salutations. 

• Works with fi les in dBASE & ASCII 
• Recognizes & marks foreign addresses

• Works directly with xBASE FoxPro, ASCII, Access, Excel, SQL Server, Oracle, DB/2
• Drag & drop interface

• Expanded, user-defi ned defaults
• Works with lists in dBASE & ASCII

Turn jumbled data into an organized database

The indispensable tool for personalized mailings

Control the formatting of data for accuracy & response

$695

$695

$695

www.MelissaData.com/

sltrial10

®

Prices subject to change.

Prices subject to change.

Prices subject to change.
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Compile, Purchase &
Download Mailing Lists 24/7/365

Get counts, build and download your own targeted mailing lists in minutes 

You’re in control… of the geographic area, the demographics, the optional appends, the counts, and naturally, the cost. And, 
you can see all this information as your list is compiled and make any changes you feel necessary – before you purchase. Just 
follow the steps on each screen, and don’t worry, you can go back and make any changes you need – or even save the fi le for 
purchase and download later!

Most Popular Online Lists Include:

Ideal for reaching every home or business in a targeted area, from ZIP™ and city to county or radius, at the lowest postage rates 
possible. You can add names to personalize an occupant list. We’ve got 80% name coverage available.

Be the fi rst to reach renters and homeowners as they settle into new residences. Choose the preferred area by ZIP, city, county 
or state, or mover date, and then fi ne-tune your list with some demographic selects to increase response rates. You can make 
a one-time purchase of this list or subscribe for automatic updates.

Focus on the households that meet the criteria to generate the greatest response to your mailing. Over a dozen demographic and 
lifestyle selects to help you reach your target audience.

One of the most responsive groups to direct marketing efforts, new homeowners spend an average of 8-10 times more than an 
established resident in the fi rst two years in their new home. 

Enhance your B-2-B marketing opportunities by identifying the businesses prime for your products and services from a database 
of over 14 million businesses nationwide.

Focus your communications to automobile 
owners across the U.S. with leads from our 
new multisourced database. Selects include: 
Auto Make; Model; Year; ZIP Code™; County; 
State; and Owner Name and Address. 

Target on-site and absentee homeowners with advanced real estate property data and ownership information. Our property 
database covers more than 2,600 counties and 500,000 users nationwide.

Saturation/Occupant (Updated Monthly)

New Movers (Updated Daily)

Consumers (Updated Bimonthly)

New Homeowners (Updated Weekly)

Businesses (Updated Monthly)

Automobile Owners (Updated Monthly)
Special List

Property Owners (Updated Quarterly)

easy steps to order 

Need help fi nding another special list 
or don’t see what you need? 

Call 1-800-MELISSA, opt 6 or go online 
and chat with a list specialist. We will 
help you compile that perfect list from 
scratch.

NEWENE
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Data Quality Tools Overview

Call 1-800-MELISSA, Option 5 or visit www.MelissaData.com/DES 9

List Hygiene Services

The addresses in your database are your gateway to 
accurate data appends, merge/purge, analytics, and 
ultimately, successful direct marketing campaigns 
that yield the greatest ROI. Capturing accurate data 
at the front end isn’t always possible, but cleaning it 
up and maintaining it after you’ve collected the data 
is as easy, as it is imperative, to the success of your 
direct mail and data management initiatives. 

Submit your fi les for 24 or 48-month NCOALink processing 
to update the addresses of the customers in your data-
base who have moved and fi led a change-of-address. 
CASS™ processing is automatically included. 

DSF2 processing validates known addresses in the U.S., identifi es addresses that are seasonal or vacant, residential or busi-
ness delivery type, and provides processed lists with walk sequence codes in walk sequence order to qualify mailings for USPS 
Enhanced Carrier Route (ECR) discounts. DSF2 includes CASS processing.

*Low price pledge is for exact service of NCOALink 48-month or Canadian NCOA only. Combinations of these services with other products or services could exclude low price eligibility.

The UAA fi le, with over 1 million updates per week, is a unique database of confi rmed undeliverable mail based on USPS ACSTM 
intelligence. UAA processing detects undeliverable mail for suppression with zero risk.

Multisource Change of Address Service updates the records of customers and prospects in your list that have moved in the last 
fi ve years and are included in the 40% of all movers who may not have fi led a change of address with the USPS. 

The Canadian National Change of Address fi le, updated monthly, contains move-update information on the households and busi-
nesses that have completed a change of address in Canada within the past 72 months. 24/7/365 automation available.

• 24/7/365 automation available
• Fast, effi cient turnaround
• Safe, secure Internet transfer
• Low price guarantees
• Free ListWare formatting software
• Same-day processing available
• We do all the work!

NCOALink® and postal list hygiene... at your service

Service

NCOALink® Processing

Easily prepare your fi le for fast, secure data enhance-
ment processing with our FREE ListWare® software 
program. 

DSF2® 

UAA 

mCOA

cNCOA©

NCOALink® Move-Update processing compares your customer list data 
to the weekly updated USPS Change-of-Address (COA) database. 
Melissa Data offers three methods for address updating your list with 
COA information:

1. SmartMover NCOALink Processing Service Bureau 24/7/365
    automation or custom (p8)
2. SmartMover Service Subscription for MAILERS+4 (p4)
3. SmartMover as a real-time* Web service. (See our Data
   Quality Solutions catalog at www.melissadata.com/catalog)

• Customers, Opportunities

• Response, Revenue

• Expedient, timely delivery

• Postal discounts 

• Money & labor wasted on materials,  
  production & postage 

*Melissa Data receives weekly NCOALink updates.

Move it or lose it — 

On Nov 23, 2009, the USPS expanded Move Update standards and proposed 
a penalty fee for non-compliant Standard mailings, accountable for approxi-
mately 63% of all UAA mail. The new Move Update standard includes:

1. Increase the minimum frequency of Move Update processing from   
 185 calendar days to 95 days prior to the date of mailing

Service

Software

Over 40 million Americans change their address annually, 
creating formidable obstacles in maintaining a high-quality 
mailing list. The full NCOALink Product database contains 
approximately 160 million records or 48 months of permanent 
address changes for individuals, families, and businesses. 
Melissa Data is a Full Service Provider Licensee and receives 
weekly NCOALink updates.

An estimated 9.7 billion pieces of undeliverable-as-addressed (UAA) mail are 
received every year, costing around $2 billion to process, according to the 
USPS®. And, according to a report by The Data Warehousing Institute, “Poor 
quality customer data cost US businesses a staggering $611 billion a year in 
postage, printing and staff overhead.”

THE COST

THE CAUSE

THE CASE

THE SOLUTION

Which Move Update 
solution is best 
for you? Our data 
specialists are 
ready to help. 

1-800-MELISSA, 
opt 5, or go 
online to chat 
with me, now.

Move it... Or lose it.

2. Include Standard Mail® (letters, fl ats, parcels, Not Flat-Machinables),  
 as well as automation-rate and presort-rate First-Class Mail®

FOR LESS

BE
ST

 NCOA SERVICE

GUARANTEED

Download a FREE copy at
www.MelissaData.com/listware. 
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Data Quality Tools Overview

Business & Consumer appends
How much do you know about your customers… 
especially your best customers?

You probably already have a database of your customers and prospects. But, 
are you using it wisely? To target your best customers effectively and effi ciently, 
you need a deeper understanding of who they are, where they live, what they do, 
what they like and dislike, and so on. You need a profi le… a set of characteristics 
that helps identify and group your target audience. Of course, you don’t have 
to profi le to send direct mail, but it will improve your results. And isn’t that what 
direct marketing is all about?

• Visualize the people you want to reach 
• Fine-tune your offer to a well-defi ned audience 
• Create more appropriate and more effective mailings
• Increase lead quality and response rates
• Acquire additional records to add to your house list

Adds phone numbers based on provided consumer name or business name and address. 

Adds delivery names and addresses based on provided phone number. Identify callers and add their names, companies and 
addresses to your marketing list of phone numbers.

Adds permission-based Email addresses linked to provided name and postal address and based on detailed information from a 
large network of vendors. 

Appends business email addresses to your list based on your business contacts’ names, company names, and postal 
addresses.

Identifi es the individuals in your fi le who have registered with either the National DMA, the FTC, or a State agency because they 
prefer not to have advertising mail sent to their home or receive sales and marketing solicitations over the phone.

Adds latitude/longitude to the 11-digit delivery point (rooftop) level of addresses for precision marketing and logistics.

Access detailed information on over 12 million business and professional establishments maintained by an annual survey and 
updated monthly for Move Update. The service includes: SIC/NAICS codes; Phone number; Contact name & title; Employee size 
& sales volume. This service can be ordered a la carte or bundled for discount pricing. Additional enhancements are available. 
Please call for more information.

Take advantage of current information that covers 90% of U.S. households and refl ects data compiled from over two billion 
records. The service appends the following: Head of household age; Estimate household income; No. of persons in household; 
Single/multifamily dwelling; No. of adults / No. of children; Input name age; Owner or renter status; Marital status; Length of resi-
dence; Bank cards held. Additional enhancements are available for a la carte ordering. Please call for more information.

Business & Consumer Phone Append

Business & Residential Address Append

Consumer Email Append

Business Email Append Specifi c to Contact

Do Not Mail / Call

GeoPoints Append

Business Enhancement Bundle

Consumer Enhancement Bundle

Service

Call 1-800-MELISSA, Option 5 or visit www.MelissaData.com/DES 11

Em
ail Solutions

Get Verifi ed Email Addresses to Reach New Prospects

Add email addresses to your existing database 
of customers

Send targeted email advertising to your local residents

Email has become an essential part of any direct marketing campaign. Not only can email marketing help companies 
develop and maintain customer relationships, it’s also a great way to shorten your prospecting cycle and acquire new 
customers. Melissa Data offers a comprehensive database of 100+ million consumer emails to choose from. 

Email is increasingly the preferred method for companies to communicate with their exist-
ing customers. Melissa Data provides consumer and business email append services to 
help boost sales and reduce marketing costs by delivering your message right to your 
customer’s inbox.

The price per appended record is all-inclusive. There 
are NO electronic transfer fees, setup fees, or additional 
charges for any email append service.

• Verifi ed in real-time before you receive your order
• National coverage with regional selects
• 100% delivery guaranteed

Add permission-based email addresses to your 
customer database. These email addresses are linked 
to the provided name and postal address based on 
detailed information from a large network of vendors.

Add deliverable email addresses specifi c to your 
contacts. These email addresses are linked to the 
provided business name, contact name, and postal 
address.

Consumer Email Append Business Email Append 

Service

Call 1-800-MELISSA, Option 6 or
visit www.MelissaData.com/listemail

Call 1-800-MELISSA, Option 5 or visit www.MelissaData.com/listservices/emailappend

Call 1-800-916-3090
visit www.MelissaData.com/local-eblasts.htm

NEWENE

Our full service email campaign program will help design your e-blasts, provide 
local email addresses, and send your message to thousands of local residents 
all for one low price. 





Get your FREE Contact Data Quality Score !
Discover the data quality issues that could be eroding your bottom line.

We’ll run a sample of your contact database through 

our data quality tools for address, phone, and email 

verifi cation, address updating, and duplicate record 

check – and provide you with a data quality score and 

our fi ndings, including:

• Number of Addresses Corrected

• Number of Suite/Apartment Numbers Added

• Number of Rural to City Conversions

• Number of Invalid Addresses

• Number of Vacant Addresses

• Number of Individuals, Families, or Companies  
  That Have Moved

• Number of Duplicate Records Detected

For more information, 
contact us at

1-800-MELISSA (635-4772) or 
www.MelissaData.com/score
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